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First 5 SMC 

Special Needs 

Initiative

To improve the 

system of care 

for children with 

special needs 

and their 

families

To implement a 

Demonstration 

Site in South 

San Francisco 
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Watch Me Grow Services

ºCommunity Outreach

ºDevelopmental Screening

ºCare Coordination

º Parent Services

ºCapacity Building

ºCollaboration

º Systems Change



WATCH M E GROW OUTCOMES

I N FY 2015 -16é.
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Developmental 
Screening

663

Further 
Assessment

281

Care 
Coordination 

> 500

Multidisciplinary

Case Review/ Conference

89 

Legal Services

35
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ÅHelp Me Grow is a growing movement at 

both national and state levels

ÅMany different players support the 

statewide spread of Help Me Grow and 

addressing policy issues of importance to 

children with special needs and their families 

and providers

ÅPartners include Children NOW, First 5 

California, First 5 Association and the David 

and Lucile Packard Foundation
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Help Me Grow connects at -risk 

children with the services they need.

ºChildren at risk for developmental and 
behavioral problems are eluding early 
detection.

ºHMG is a simple solution that builds on 
existing resources.

º Builds collaboration across sectors
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Structural Requirements & Core 

Components
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Child Health Provider Outreach

º Supports early detection and intervention 
and fosters use of Help Me Grow as a 
referral source

º Identifying champions in medical groups

º Leveraging funding through Medi -Cal

ºMaintenance of Certification (MOC) program
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Child Health Provider Outreach
Watch Me Grow San Mateo

º Pediatric survey of developmental screening 

practices

º Educating medical providers on screening and 

surveillance

ºCo-location of WMG screening and care 

coordination services in San Mateo Medical 

Center pediatric clinics
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Community & Family Outreach

ºPromotes use of Help Me Grow among 
families and service providers

ºòConnection Caf®só and òlistserve ó announce 
services and community events to a large network

ºSocial marketing to raise public awareness
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Community & Family Outreach
Watch Me Grow San Mateo

ºWMG Collaborative Roundtable and WMG 
Child Study Team: information sharing among 
providers 

ºSystems Change Group (quarterly) and Policy 
Workgroup addresses systems barriers for 
families and providers

º Family Partners ( StarVista ), Inclusion 
Specialist (4Cs), Family Resource Center 
and Care Coordinators ( Gatepath ) connect 
children and families to services
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Centralized Telephone Access Point

The call center serves as the ògo-toó place for 
family members, child health providers, and 
other professionals seeking information, 
support and referrals for children.

ÁCall center staffed by parents provides supports 
such as: resources, referrals, links to ASQ screening 
and care coordination

ÅConnected to a Family Resource Center for 

families of children with special health care needs



Centralized Telephone Access Point
San Mateo County Resources

Å 2-1-1 San Mateo

ÅSMC Connect

ÅChild Care Resource and Referral Line

ÅChild and Adolescent Prevention Program (CAHPP)

Å Family Resource Center Warmline

Å Family Health Services Maternal Child Health line

ÅOne Degree
16




